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MNonuTtuka npoBeaeHusa nnatexei. Onnara 6aHKOBCKOM KapTOM OHNAMH

Halw callT nogKNtoueH K MHTEPHET-3KBAWPUHIY, U Bbl MoXKeTe oniaTuTb 3aKa3 6aHKOBCKOWM KapTol Visa nam
Mastercard npamo Ha caiTe. Mocne noaTBepPXKAEHUA BbIOPAHHOMO 3aKa3a OTKPOETCA 3aLWMLLLEHHOE OKHO C
naaTeXHOM CTpaHMLElN NAaTéXHOro cepsmca Robokassa, rae Bam HeobxoamMmo BBECTU AaHHble Balueit
6aHKOBCKOM KapTbl M aApec 3NEeKTPOHHOM NOYTbI AN KBUTAHLMU UK GUCKANbHOTO YeKa. Mbl UCnonb3yem
npoTokon 3D Secure gnsa noaTBepKAeHMA onaatbl. Ecan Baw BaHK noaaepkMBaeT AaHHbIA NPOTOKOA, Bbl
byaeTe nepeHanpasneHbl Ha cepBep 6aHKa 41A AOMNOJAHUTENbHOW MAEHTMdMKALMKM C nomoLLbio SMS Koza.
UHPopmaumio o NpaBuiax U MeToAax A0NOAHUTENbHOW naeHTUGUKauum yTouHanTe B baHKe, Bbigasluem
Bam 6aHKOBCKyIO KapTy.

B nosa Ha nnaTexXHol cTpaHuLe TpebyeTcs BBECTM HOMEpP KapTbl, a4 pec 3/IEKTPOHHOM NOYTbl, CPOK AeNCTBUS
KapTbl, TPEX3HAYHbIN Kog 6e3onacHoctn (CVV2 gnsa VISA unum CVC2 ana MasterCard). Bce Heobxoaumbie
[aHHble oTobpakeHbl HA NOBEPXHOCTU HAHKOBCKOM KapTbl.

CVV2/ CVC2 — 370 Tpéx3HauHbli Kog 6e30nacHOCTM, HaxoaAWwminca Ha 060pPOTHOM CTOPOHE KapTbl.

[anee B TOM e OKHe OTKpOeTCcA cTpaHuua Bawero 6aHKa-amuteHTa ans Beoga 3-D Secure Kopa. B cayuae,
€C/IM y BaC He HacTpoeH cTaTu4HbIi 3-D Secure, oH 6yaeT oTnpasBneH Ha Baw Homep TenedoHa NocpescTBOM
SMS. Ecnun 3-D Secure Kog K Bam He npuien, To cneayeT 06paTutca B Ball 6aHK-3IMUTEHT.

3-D Secure — 3T0 camas coBpeMeHHasn TexHonorns obecneyeHma 6€30MacHOCTM NaaTEXKel No KapTam B CETU
WHTepHeT. Mo3BoNAET OAHO3HAYHO UAEHTUDULMPOBATL NOAJNHHOCTD AEPKATENA KAPTbl, OCYLLECTBAAIOLLENO
onepaumto, U MakCMMasibHO CHU3UTb PUCK MOLLEHHMYECKUX OnepaLmii Nno KapTe.

Cnyyam 0TKasa B coBepLUEHUU NnaTexa:

B cnyyae, ecnv Baw NAaTéX He NPOLWEN uav onepaumn 6blia OTMEHEHA, NPOBEpPbTE:

—nNpaBubHO 1 BbIAN BBEAEHbI peKBM3UTLI? ObpaTUTe BHUMAHME HA CPOK AEWCTBMSA Ballel KapTbl U HOMep;
—[,0CTaTOYHO /1M CPeACTB Ha Bawei KapTte? MNoapobHee 0 HaMYMK CPEACTB Ha NIATEKHOMN KapTe Bbl moxKeTe
y3HaTb, 06paTUBLUNCE B 6aHK, BbINYyCTUBLUNI HAHKOBCKYO KapTy;

—OTKPbITa I BO3MOXKHOCTb NPOBEAEHUA ONAaT B MHTepHeTe? NMoapobHee 0 BO3MOXKHOCTAX BaLLein KapTbl
KapTbl Bbl MOKeTe y3HaTb, 06paTUBLLMCE B BAHK-3IMUTEHT;
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—XBaTaeT 2In Bam eXXeAHEBHOIO IMMUTA Ha NaTeXN B MHTepHeTE? I'Io,u,po6Hee 0 IMMUTAX Ballel KapTbl
KapTbl Bbl morkeTe Y3HaTb, 06paTMBLLIVICb B OaHK-3IMMUTEHT.

Mo Bonpocam HenpolezLein onaathbl, NoXanycra 0bpaTuTech B CNyKOy NoaaepKKn 6aHKa-aMUTEHT],
BbIMYCTMBLUEro Bawy 6aHKOBCKYHO KapTy, AW B CNY:KOY Noaaep:KKu caiTa, Ha KOTopom 6bina NponsseseHa
onnara.

FapaHTMK 6e3onacHocTH

MnaTéxHbi cepBuc Robokassa 3awmwaeT n obpabatbiBaeT AaHHble Baleli 6aHKOBCKOWM KapTbl NO CTaHAAPTY
6e3onacHoctu PCI DSS. Mepegaya nHbopmaLmmn B NAaTEXKHbIN L3 NPOUCXOAUT C MPUMEHEHUEM TEXHO/IOTUN
wudposaHua SSL. lanbHelwan nepegada HGOPMALUKN NPOUCXOAUT MO 3aKPbITbIM HAHKOBCKUM CETAM,
MMEIOLLMM HauBbICLLIMA YPOBEHb HagexHocTu. Robokassa He nepeaaeTt AaHHble Balle KapTbl MUHTEPHET
MarasuHy Uam TpeTbum nnuam. na 4oONONHUTENbHON ayTeEHTUDMKALMKN AeprKaTensa KapTbl MCNOAb3YeTcA
npotokon 3D Secure.

B cnyyae, ecnm y Bac ecTb BONpoOChl NO COBEPLLIEHHOMY NaaTexy, Bbl MoxkeTe 06paTUTbCA B CAyXKOY
NoAAEPKKU K/IMEHTOB MO 3/IEKTPOHHOM nouTe support@robokassa.kz

be3onacHOCTb OHNAMH NAaTeXen

MNpepoctasnaemas Bamu nepcoHanbHas uHdopmauus (e-mail, Homep 6aHKOBCKOM KapTbl) aBaseTcs
KOHOUAEHLMANBHON M HE NOANEXKUT pasraaleHnto. [laHHble Bawen 6aHKOBCKOM KapTbl NepeaatoTcs TONbKO B
3aWwndpoBaHHOM BUAE U HE COXPAHAIOTCA Ha Hallem cepBepe.

Be3onacHOCTb 06paboTKM UHTepHET-NNATEXKEN rapaHTMPYeT NAATEKHbIN cepBmc Robokassa. Bce onepauuu ¢
NaaTeXKHbIMU KapTamu NPOUCXOAAT B COOTBETCTBUM ¢ TpebosaHusamu VISA International, MasterCard
Worldwide 1 apyrux nnatexHbix cuctem. Mpu nepegade MHGopMaL MM NCNONb3YeTCA CneunanbHble
TEXHOI0rMM 6e30MacHOCTN KapTOUHbIX OHNANH-NaTeXel, 06paboTKa AaHHbIX BeAETCA Ha 6e3onacHOM
BbICOKOTEXHO/IOTMYHOM CEpBepe MNIAaTEXHOIo cepBuca.

Onnarta nnateXxHbIMKU Kaptamu 6e3onacHa, NOTOMYy YTO:

. Cuctema aBTOpM3aUMM rapaHTMpPYeT NOKYMNaTesto, YTO NaaTeXHble PEKBU3UTbI €ro NAaTeXKHOM KapTbl
(Homep, cpok aeicTtena, CVV2/CVC2) He NnonagyT B PYKU MOLIEHHWKOB, TaK KaK 3TU AaHHble He
XpaHATCA Ha cepBepe B 3aWnNdPOBAHHOM BUAE U HE MOTYT ObITb MOXULLEHBI.

. MoKynaTenb BBOAMT CBOM NNaTEXHble AaHHbIe HENOCPeACTBEHHO B CUCTeMe aBTopm3aumm Robokassa,
a He Ha caliTe MHTepHeT-MarasuHa, CNefoBaTe/IbHO, NAaTeXHble PEKBU3UTbI KAPTOYKM NOKynaTena He
6yayT AOCTYNHbI TPETBUM NNLLAM.

NYBANYHBLIA JOrTOBOP-OGEPTA
UHTepHeT marasmHa SatStore.KZ

HacToAWmit A0roBOP MeX/y MHTEPHET - Mara3nHoM SatStOresKZ, MeHyembIM B AanbHeilem «MHTepHeT
MarasuH, 1 No/b30BaTeNIeM YCNYT MHTEPHET - Mara3nHa, MUMeHyembIM B JasbHelilem «[loKkynaTtenb»

onpeaenAeT ycioBMA NPUOBPETEHNA TOBAPOB Yepes CaiiT UHTEPHET - MarasuHa EIDSHISatSOREIRE]

1. OBLLME NONOKEHUA

1.1. SatStore.KZ ny6m1KkyeT HacToAWMIA LOrOBOpP KyNAN-NpoAarKu, ABastoWwmica Nny6aANYHbIM 4OTOBOPOM -
odepTont (NnpegnoxeHnem) B agpec PUaNYeCcKMX U PUANYECKUX NNL, B COOTBETCTBUMU CO CT. 447
MpaxpaHckoro Kogekca Pecnybamkn KasaxctaH (ganee — MK PK).

1.2. Hactoawas nyb6amyHan opepTa (MmeHyeman B ganbHerwem «OdepTa») onpeaensier Bce CyLLeCcTBEHHbIE
ycnosua gorosopa mexkay SatStore.K2u nvuom, akuentosaswmnm OdepTy.
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1.3. Hactoawmii gorosop 3akatouaercs mexay Mokynatenem v MHTEPHET - MarasMHOM B MOMEHT 0dopMaeHus
3aKasa.

1.4. OdepTa MOXKET 6bITb NPUHATA NOOBLIM GUINUYECKUM U IOPULNYECKMM IULLOM HA TEPPUTOPUMK
Pecny6ankn KasaxctaH, MMeOLWMM HamepeHne npuobpectn ToBap U/ mMam ycayru,
peannsyemble/npeaocrasnaemolie SatStore.KZ uepes nHTepHeT-MarasuH, pacnosiosKeHHbI Ha

caiire [IiSUSaRSORSNG)

1.5. Nokynatenb 6€30roBoOpPoYHO NPUHUMAET BCE YC/I0BUSA, coaepKallupeca B opepTe B LLe/IoM (T.e. B MOJTHOM
obbeme 1 6e3 UCKIYeHUN).

1.6. B cyyae NpuUHATUA YCIOBUIA HACTOSALLLETO A0roBopa (T.e. ny6anyHoli odpepTbl MHTEPHET - MarasuHa),
du13nyecKkoe Uan lpuanyveckoe 1L, NpomsBoasailee akuenT odpepTbl, CTaHOBUTCA MoKynaTenem.

1.7. AkuenTom aBnaeTca nosayyveHune Mpoaasuom coobLieHns 0 HamepeHU GU3INYECKOro UK KOPULNYECKOTO
nvua npruobpectn ToBap Ha yC0BUAX, NpeasIoxKeHHbIx MNpoaasuom.

1.8. OdepTa, BCE NPUNOKEHNA K HEW, @ TaK¥Ke BCA A0MNOHUTENbHan nHbopMaLmMaA O ToBapax/ycayrax

SatStore.KZ, ony6n11kosaHa Ha caiite _

2. CTATYC UHTEPHET - MATASUHA

2.1. NHTepHeT-mara3unH SatStore.KZ ssnnetca co6cteeHHocTbio UM «satstore.kz» 1 npeaHasHaueH ana
OpraHM3aumMm ANCTaHLMOHHOTO cnocoba NPoLaXKm TOBapoB Yepes CeTb MHTEPHET.

2.2. CAenKku MHTepHeT-marasuHa, peryampytotTcsa 40roBoOpoM Kynan-npoaaku (CM.HUXKe) Ha ycnoBusx
ny6anyHoi odepTbl, pasmeLleHHbIM No agpecy _ Mpousseaa akuenT odepTsl (T.€. onnaty
odopMNEHHOro B MHTEPHET-MarasmnHe 3akasa), lNokynartenb nony4yaeT B cO6CTBEHHOCTb TOBap Ha YCI0BMAX
Jorosopa Kynan-npogaxu.

2.3. IHTepHeT-MarasuH He HeceT OTBETCTBEHHOCTM 33 COAEepPKaHNe U LOCTOBEPHOCTb MHPOPMALLMMK,
npegocTaBneHHoM Mokynatenem npu opopmaeHnm 3aKkasa.

3. CTATYC NOKYNATENA

3.1. MoKynaTenb HeceT OTBETCTBEHHOCTL 3a AOCTOBEPHOCTb NPEAOCTaBeHHOM Npu odopMAeHMM 3aKasa
MHPOPMaLMK, U ee YUCTOTY OT NPETEH3MUI TPETbUX UL,

3.2. NoKynaTenb NOATBEPKAAET CBOE COr/iacue C YCI0BUAMM, YCTAaHOBAEHHbIMU HacToAWMM JOroBopom,
nyTem NpocTaB/ieHnsa OTMETKM B rpade «Ycnosua [orosopa MHOMK NPOYMTaHbl NOJAHOCTLHO, BCE YCI0BUA
[oroBopa MHe NOHATHbI, CO BCEMM YCNoBUAMM [JoroBopa A cornaceH» npuv opopmaeHnn 3akasa.

3.3. UHdopmauma, npegoctaBneHHana MNokynatenem apaseTca KOHPUAEHLMaNbHON. Nokynatenb
npeaoCcTaBAAsA CBOM NEPCOHaNbHbIe AaHHbIe, 3aPEerncTPMPOBaBLUMNCL Ha CaliTe UM 3aN0JHEHUN 3aABKKN AaeT
CBOMMM LENCTBUAMM coriacue Ha 06paboTKy ero nepcoHanbHbIX AaHHbIX B LENsSX UCNOHEHUA
No/1b30BaTe/IbCKOro coriaweHus. MHTepHeT-marasmH ncnosb3yet nHbopmaumio o MNMokynatene
WCKOYMTENbHO B Lenax GYHKLMOHNPOBAHNA MHTePHET-MarasnHa (oTnpasaeHune ysegomaeHuns MokynaTtento
O BbINOJIHEHWM 3aKa3a U T.4.) U B C/Iy4anX, yKasaHHbIX B HacToswem [JoroBope-odepTe.

3.4. TOBap I'IpVIO6pETaeTCFl I'IOKynaTeneN\ NCKNTIOYUTENIbHO 014 NNYHDbIX, CEMeﬁHbIX, AOMalUHNX HYXA, He
CBA3aHHbIX C OCyLWeCTB/IEHNEM npep,anHmmaTeanKon heAatTenbHoCTU. Ucnonb3oBaHMe pecypca MHTepHeT-


https://satstore.kz/
https://satstore.kz/
https://satstore.kz/

marasuHa Ans NPocmoTpa U Bbibopa ToBapa, a Tak Xe Ans opopMneHunn 3akasa asnaaetca ana Nokynatens
6e3B03Me3HbIM.

4. NPEAMET O®EPTbI

4.1. Npopaseu, Ha OCHOBaHMK 3aKa3oB okynatena, npoaaét [MoKkynaTento ToBap B COOTBETCTBUM C YCAOBUAMMU
W MO LeHaM, yCTaHOBAEeHHbIM MpoaaBLom B odpepTe U NPUNOKEHUAX K HEN.

4.2. NoctaBKa TOBapOB, 3aKa3aHHbIX M onnaveHHbIX MokynaTtesem, ocyulectenaetca MNpoaasLom nam
Mepeso3umKkom. MokynaTesib UMeeT NpasBo 3abpaTb TOBap €O ckiaaa MpoaasLa camocToaTeNbHO (CaMOBbIBO3).
Mokynatento npu obopmMIeHMM 3aKa3a NpeaocTaB/iAeTca Npaso Bbibopa cnocoba A0CTaBKM.

4.3. K oTHoweHuam mexay MokynaTtenem u MNpogasuom npumeHstotTca nonoxenua MK PK, 3akoH Pecnyb6ankun
~n

KasaxctaH o1 04.05.2010 N 274-1V "O 3awuTe npas notpebutenein”, a TakKe MHble HOPMATMBHbIE NPABOBbIE
AKTbl, NPUHATbIE B COOTBETCTBUN C HUMM.

4.4. dusnyeckoe UAK LOPUANYECKOE NNLO CYMTAETCA NPUHABLUMM BCe ycnoBua odepTbl (akuenT odepTsbl) U
NPUJIOXKEHUIM K HEN B NMOJIHOM 06beme 1 6e3 UCKNOYEHUIN C MOMEHTa noaydyeHus MpoaaBuom coobuieHms o
HamepeHuu MNokynaTena npuobpecTn ToBap Ha YCA0BUAX, NPeanosKeHHbIX Npoaasuom. B cnydae akuenta
odepTbl GU3NYECKOe UK IoPUAMYECKOE IMLO CUMTAETCA 3aKNH0UMBLUMM C MpoaaBLLOM AOTOBOP KyNau-
NpoAaku 3aKasaHHbIX TOBApOB M NpuobpeTaeT ctatyc NoKynartens.

5. NOPAAOK 3AKNMIOYEHNA AOTOBOPA KYNJIN-NPOAAKN

5.1. MokynaTtenb MmoxeT 0pOPMUTb 3aKa3 CaAMOCTOATE/IbHO HA CalTe MHTEPHET - MarasmHa, 1nbo yepes
MeHeaKepa no TenepoHam, yKasaHHbIM Ha caliTe, Ha yci10BUAX JoroBopa Kynau-npoaaku (nybamyHoi
odepTbl UHTEPHET - MarasuHa).

5.2. Mpn odopmneHnmn 3akasa B MHTEPHET - marasuHe, Mokynatenb 06s3aH npefocTaBuUTb 0 cebe
MHbOpPMaumio:

e ®.N.0. (gna dM3mMyecknx nnu) nnm nonHoe HaumeHosaHue, MHH (ana topuandeckux nuu) Nokynatens
Tosapa;

e aapec goctaBku ToBapa;
e  KOHTaKTHbI TenedoH 1 31eKTPoHHYIo noyTy MokynaTensa Tosapa.

5.3. BoneunsbasneHue MNoKynaTens ocyLLeCTBAAETCA NOCPEACTBOM BHECEHMA NOCAEA4HUM COOTBETCTBYOLMX
AaHHbIX B GOpMY 3aKasa B MHTEPHET -marasuHe Mbo nogayei 3aaBKM Yepes MeHeasKepa UHTepHET -
MarasmHa uUamn No 31eKTPOHHOM noute (e-mail).

5.4. UHTepHeT-marasuH He peaaktupyeT nHpopmaumio o MokynaTene.

5.5. [1ns nonydeHua 6ymarkHOro sksemnnsapa Jorosopa Kynau-npogaxu, NMokynatenb oTnpasaseT 3aaBKy No
3/1EKTPOHHOW NoyTe Uan TenedoHy, yKkasaHHbIM Ha caliTe.

6. UHPOPMALUA O TOBAPE

6.1. ToBap npeAcTaB/eH Ha caiTe yepes rpaduyeckme nsobpaxeHma-obpasubl, ABAAIOWMECA COBCTBEHHOCTbIO
WHTEPHET - MarasuHa.



6.2. Kaxpgoe rpadmyeckoe n3obparkeHue -obpasel, CONpoBOXKAAETCA TEKCTOBOM HbOpMaUmeit:
HaMMeHOBaHMEM, pasMepPHbIM PAZOM (MpU HEOBXOAMMOCTU), LEHOW M ONMCAHUEM TOBapa.

6.3. Bce MHGOPMALMOHHbIE MaTepUabl, NPeacTaB/eHHble B UHTEPHET - MarasnHe, HOCAT CNPaBOYHbIN
XapaKTep 1 He MOTyT B NOJIHOM Mepe nepesaBaTb MHGOPMALLMIO O CBOMCTBAX M XapaKTepUCTMKax ToBapa,
BKAtOYaA LBeTa, pasmepbl n Gopmbl. B ciyyae BO3HMKHOBEHMA Y [OKynaTens BONpPOCOB, KacaloLIMXCA CBOMCTB
N XapaKTepPUCTUK ToBapa, MoKynaTesb A0/KeH neped odpopmaeHNeM 3akasa ob6patntbea K Mpoaasuy no
TenedoHaM yKasaHHbIM Ha caitTe.

6.4. Mo npocbbe MoKynaTensa MeHeaKep UHTEPHET - MarasnHa 06sa3aH NpeaocTaBuTb (No TenedoHy nam
NocpeACcTBOM 3/IEKTPOHHOM NOYTbI) NPOYYI0 MHPOPMALLMIO, HEOBXOAMMYIO U AOCTAaTOUHYIO, C TOYKM 3pPEHMSA
MokynaTens, ona NPUHATUSA UM peLleHus O NOKYMNKe ToBapa.

6.5. MNokynaTens yBegoM/IeH O TOM, YTO NpuobpeTas ToBap CO CKUAKON, YCTaHOBAEHHOW B CBA3M C €ro
HepocTaTKamu (gedeKktamm), OH ANLLAETCA NpaBa CCbINATbCA Ha HUX B AasibHelLIeMm.

6.6. MoKkynaTenb ysegomneH MNpoaasuom 0 TOM, 4TO TOBap, yKa3aHHbIﬁ B cyeTe oTAe/ibHbIMU NO3UNLLUAMU B
nobom CNy4ae He ABIAETCA KOMMNJIEKTOM.

7. NOPAAOK NPUOBPETEHNA TOBAPA

7.1. NoKynatenb Bnpase opopmMUTb 3aKa3 Ha NtoboM ToBap, NpeAcTaB/EHHbIV B MHTEPHET - MarasuHe. Kaxabii
TOBap MOMKET bbITb 3aKa3aH B t060M KoamnyecTe. MCKAOUYEHUS U3 YKa3aHHOTO NpaBu/ia YKasaHbl B ONUCaHUK
KaK[0ro ToBapa B C/lyyae NposeAeHMA akLUUii, CHATUA ToBapa C NPOAaXMU 1 T.0.

7.2. 3aKa3 MoxKeT 6bITb 0odbopmeH MoKynatenem no tenedoHam, yKasaHHbIM Ha cainte, unn opopmieH
CaMOCTOATE/IbHO Ha caliTe.

7.3. NMocne opopmneHuna 3akasa Mpogasew, noaTBepKAaeT 3akas MNokynatena nytem oTrnpasaeHMa Ha e-mail
Mokynatens nHGopmaumm, NOATBEPKAAIOWMA NPUHATUE 3aKa3a, C YKa3aHMEM HaMMEHOBAHUA, pasmepa,
LeHbl BbIOpaHHOMo ToBapa W 0bLel CyMMbl 3aKasa UM MeHeSKeP UHTEPHET - MarasmHa CBA3bIBAETCA C
Mokynatenem no tenedoHy.

7.4. Tlpy OTCYTCTBMM TOBApa Ha CKNaZe MeHeaKep UHTePHET - MarasnmHa 06a3aH NOCTaBUTb B M3BECTHOCTL 06
aTom lMokynaTtens (no TenepoHy UM NocpeacTBOM 3NEKTPOHHOM NoYTbI).

7.5. NMoKynaTenb BNpaBe cAenaTth NpeaBapuTeNbHbI 3aKa3s Ha BpeMeHHO OTCYTCTBYIOLWMIA Ha CKNaae ToBap.
7.6. Mpu oTcyTcTBUM TOBapa MNoKynaTenb BNpaBe 3aMeHUTb ero Apyrum ToBapomM 60 aHHY/IMPOBaTh 3aKas.

7.7. CpoKk nocTaBKuM ToBapa cocTasaseT He 6osiee 30 AHel M HaUMHAET UCUNCAATLCA Ha CeayoWnin AeHb
nocne nonyyeHuns MNpoaasuom coobuieHMa o HamepeHun MoKynatena npuobpecT ToBap Ha YCNOBUAX,
npeanoxeHHbix MpoaasLom.

8. ULEHA TOBAPA
8.1. LleHa ToBapa B MHTEPHET - MarasnHe yKasaHa B TeHre Pecnybiuku KasaxcTaH 3a eguHuUuy ToBapa.

8.2. YKasaHHas Ha cainte LLeHa TOBapa MOXET 6bITb MU3MEHEHa MHTEPHET - MarasaMHoOm B O4HOCTOPOHHEM
nopAaakKke, Npn 3STom UeHa Ha 3aKa3aHHbIN U onnaYeHHbIn lNokynaTenem ToBap M3MEHEHUIO HE MOANEKMNT.



8.3. Mo/Has CTOMMOCTb 3aKa3a COCTOMUT M3 KaTa/I0XKHOM CTOMMOCTUN TOBapa, CTOMMOCTU AOCTAaBKU U CTOMMOCTH
noabEMa Ha 3TaxK.

8.4. CroumocTb ycnyr, npegoctasasembix MNokynatento MNpoaasBLom npu NOKyNKe ToBapa B UHTEPHET -
MarasumHe yKasaHa B pasgene «Onnata un [JoctaBka».

9. ONJNIATA TOBAPA

9.1. Cnocobbl 1 NopagoK oniaTbl TOBapa YKasaHbl Ha caiTe B pasaene «Onnata u [JocTaska». Mpu
HeobXoAMMOCTHN NOPAAOK M YCNOBUA ONAaTbl 3aKa3aHHOro ToBapa orosapueatoTcs MNokynatenem c
MeHeAKePOM MHTEPHET -MarasmHa.

9.2. MNpu HannyHoi dopme onnaTtbl MokynaTtenb 06a3aH ynnatuTb Mpoaasuy LeHy ToBapa B MOMEHT ero
nepeaayv nyTem nepenayun geHer npeacTaBUTENO MHTEPHET -MarasuHa, KoTopbl A4OCTaBMT TOBap.

9.3. OnnaTa 6e3HaINYHbIM PacyeToM NPOn3BOANTCA COrnacHo oGOPMAEHHOMY CYETY B TeYEHME TPEX
H6aHKOBCKUX AHel. MNocne NocTynneHns AeHEeXHbIX CpeacTB Ha cyeT MpoaasLua, MeHeaKep UHTepHeT -
marasuHa corsiacoBbiBaeT ¢ [TokynaTesiem CpoK AoctaBku. Mpu 6esHanmnyHomn popme onnaTtbl 0653aHHOCTL
MoKynaTtens no ynnaaTte LeHbl TOBapa CYMTAETCS UCNOJHEHHOM C MOMEHTA 3a4MCIEHNA COOTBETCTBYOLLMX
OEHEeXHbIX CPeACTB Ha PAacyYeTHbIN CYET, YKa3aHHbIM MpogasLom.

9.4. MNoKynaTtenb ona4yMBaeT 3akas tobbiM cnocobom, BbIBpaHHbIM B MHTEPHET -MarasuHe.
9.5. PacueTbl CTOpOH npu onaaTte 3akasa OCyLLECTBAAOTCA B TeHre Pecny61mku KasaxctaH.
10. AOCTABKA TOBAPOB

10.1. Cnocobbl, NOpsA0K M CPOKMU AOCTAaBKM TOBApPa YKasaHbl Ha caliTe B pasgene «Onnata u JJocTaBKa».
MopAZOK 1 ycnoBUA AOCTAaBKM 3aKa3aHHOIO TOBapa oroBapusatoTca MNoKynatenem ¢ MeHeKepom UHTEpPHET -
marasmuHa.

10.2. CamoBbiBO3 TOBapa:

10.2.1. MpogaseL, NOAYYMB YBEAOM/IEHWNE O PAa3MELLEHHOM 3aKase, MOATBEPKAAET ero noayYeHue no
TenedpoHy nam no e-mail MoKynatens 1 cornacoBbIBaeT C HUM AaTy CaMOBbIBO3a TOBapa.

10.2.2. MoKkynaTenb onaa4yMBaeT (Npu HaanyHoM Gpopme onnaTbl) U NOAyYaET 3aKa3 NO MECTYy HaxOXKAeHUSA
cknaga NMpogasua. Agpeca, KOHTAKTbI M pexxMm paboTbl CKAa[0B YKa3aHHbI Ha caTe MpoaasLa B pasaene
«KoHTaKTbI»). Mpun 6e3HannyHoli popme onnaTbl Mpoaasel, 4ONOAHUTENBHO NO TenedoHy uam no e-mail
MokynaTena noateep:aaeT GaKT 3aUnCNeHnA onnaThl 3aKasa Ha pacyeTHbIN cyeT MNpoaasua v ToNbKo Noce
3TOro cornacosbiBaeT ¢ [NoKynaTenem gaty camoBbiBO3a TOBapa.

10.2.3. MpaBo cob6CTBEHHOCTU M PUCK CAyYaliHOM rMbenu, yTpaTbl UM NOBPEXKAEHNA TOBapa NepexoamT K
MoKynaTento ¢ MOMeHTa nepegayu ToBapa Mokynatento uau ero MNpeacrasutento.

10.3. JocrasKa ToBapa lMpoaasLom:

10.3.1. MNepexoa npasa cO6CTBEHHOCTU U PUCK CAy4YaiiHOM rMbenu, yTpaTbl UM NOBPEXKAEHUA TOBapa
nepexoguT K MoKynaTento c MOMeHTa nepeaayum Tosapa Mokynatento uam MpeacraButento B mecTe
WCMNO/IHEHWNA AOrOBOPa C MOMEHTa noanucaHma CTopoHamM akTa NpuMéma ToBapa (ToBapHOW HaKnagHoOM.)

10.3.2. Mpwn goctaBKe ToBap Bpy4vaeTca [Mokynatento nam MNpegcrasurtento.



10.4. JocraBKa ToBapa lepeBo3ymKom:

10.4.1. NMpaBo cOHBCTBEHHOCTM U PUCK U PUCK CAydaliHOW rMbenu, yTpaTbl AN NOBPEKAEHUA TOBAPA NEPEXOAUT
¢ Npopasua Ha Mokynatens unu MNepesosymrKa (B COOTBETCTBUM C 3aKNHOYEHHbIM Mexay MNoKynaTenem u
MepeBO34YMKOM AOTOBOPOM) C MOMEHTA Nepesaym ToBapa MNepeBo3UunKy B MecTe UCNOAHEHWA A0roBOpa Npu
noanucaHuu CTopoHaMu akTa npuéma ToBapa (TOBapHOM HakAaaHOW /U TPaHCNOPTHOM HaKkaagHoW u/man
TOBApPHO-TPaAHCNOPTHOWM HaKNaAHOM).

10.4.2. O6s3aTenbCTBO NO Nepegayn Toapa Mokynatento, B Tom ymcne n. 10.4.1., cuntaeTca UCNOAHEHHbIM C
MOMeHTa nepeaayn Tosapa MNepeso3umKy.

10.4.3. CTOMMOCTb A0CTaBKM TOBapa B paMKax KaXKAoro 3akasa paccumMTbiBaeTCA MCX0AA M3 Beca M obbema
BCEX 3aKa3aHHbIX TOBApPOB, aJpeca AOCTaBKM 3aKa3a, pacLEeHOK NepeBo3ynKa u oniaumnsaertca Mokynatenem
CaMOCTOATE/IbHO.

10.5. NMokynaTtesib 0653aH NPUHATL TOBAP MO KOJIMYECTBY U aCCOPTUMEHTY B MOMEHT €ro NpUemKHu.

10.6. Mpw nonyyeHnun Toeapa MoKynaTtenb AOKEH B NPUCYTCTBUKM NpeacTaBuTens Mpoaasua (nepesosynka)
NpPOBEpPUTbL Ero COOTBETCTBME TOBAPHOM HAKNa4HOW, yA0CTOBEPUTLCA MO HAMMEHOBAHMIO TOBapa B
KONMYecTBe, KayecTBe, KOMNAEKTHOCTU ToBapa.

10.7. NMokynaTtesnb nnu MNpeacrasurtesnb Npy NpUEMKe ToOBapa NoATBEPKAAET CBOEN NOANMUCHIO B TOBAPHOM
HaKa4HOM, YTO HE MMEET MPETEH3MIM K BHELLHEMY BMAY M KOMMIEKTHOCTM TOBapa.

11. TAPAHTUU HA TOBAP

11.1. FapaHTUIAHbINA CPOK 3KCNAYaTaLMK Ha TOBAp OCTaBASET 6 (LIecTn) mecaLLes c MOMeHTa nepesaym ToBapa
MoKynatento nnu ero MpeacrtaBuTento, eCav MHoe He NPeayCMOTPEHO A0NO/IHUTENbHbBIM COF/lallEHUEM.
FapaHTUA He pacnpoCTpaHAeTCA Ha U3AeNnA, SKCNyaTauma KOTOpbIX NPOU3BOAMUTCA HE NO Ha3HAYeHMUIo Uan C
HapyLleHMeM HOPM W NPaBWA 3KCM/IyaTauum, YyCTaHOB/IEHHbIX Ha Z@HHbIN BUA TOBApa, a TaKKe onpeneneHHbIxX
HaCTOALIMM AOFOBOPOM.

12. BO3BPAT TOBAPA

12.1. NokynaTenb BNpaBe 0TKa3aTbCA OT TOBapa B toboe Bpems 40 ero nepeaayu, a nocae nepesayum togapa -
B TeyeHue 14 aHel, B nopsaaKe 1 Ha YCIOBUAX, NPeAYCMOTPEHHbIX 3akoHOM PK «O 3awuTe npas
notpebuteneit PK».

12.2. Bo3BpaT TOBapa HaANeXKaLLEro Ka4ecTBa BO3MOMKEH B C/ly4Yae, eC/IM COXPaHeHbl ero TOBapHbI BUA,
(ynakoBKa), noTpebuTenbckue CBOMCTBA, a TaKKe AOKYMEHT, NOATBEPKAAOWMIA GAKT U YCI0BUA MOKYNKK
YKa3aHHoro ToBapa.

12.3. MoKynaTesib He BNpaBe 0TKa3aTbCA OT TOBAPa HAANEKALLErO KAaYecTBa, UMeLWero MHANBUAYaAbHO-
onpeAaeneHHble CBOMCTBA, ECAN YKa3aHHbIN TOBap MOXET 6bITb MCMOAb30BaH UCKAOUUTENBHO
npuobpeTaowmnm ero MokynaTtenem (B T.4. He cTaHAaPTHble (MO KenaHuto MoKynaTensa) pasmepbl 1 4p.).
MoaTBepKAEHMEM TOTO, YTO Bellb MMeeT MHANBUAYANIbHO-0Npeae/ieHHble CBOWCTBA, ABASETCA OT/IMuMe
Hano/IHEHWA M Pa3MeEPOB TOBApa HaMOHEHMIO M pa3mepam, YKa3aHHbIM B UHTEPHET -MmarasuHe.

12.4. Bo3BpaT TOBapa, B CAy4anx, NpeayCMOTPEHHbIX 3aKOHOM M HacToAWwMM [loroBopom, NpousBoAMTCA No
afpecam, YKasaHHbIM Ha caliTe B pasgene «KoHTaKTbI».



12.5. MNpwn oTKase NoKynaTena oT ToBapa HaAaexallero Kavectsa lNpogasey, BO3BpaLLaeT emy Cymmy,
yNJayeHHYo B COOTBETCTBUM C OFOBOPOM, 33 UCKAOYEHMEM pacxonos MNpoaasLa Ha A0CTaBKy oT [okynaTens
BO3BpaLLEHHOro TOBapa, He no3aHee Yem Yepes 15 gHel, ¢ AaTbl npeabsasaeHuns MNokynatenem
cooTBeTCTBYytOLEro TpeboBaHus.

12.6. B cnyyae, ecnm Bo3BpaT CYMMbI OCYLLLECTBAAETCA HE OAHOBPEMEHHO C BO3BPAaTOM TOBapa, BO3BpaT
YKa3aHHOM cymmbl ocyluectsasetca MNpoaaBLom HaIMYHbIMU AEeHEXHbIMM CPeAcTBaMM MO MECTY HaxOXKAeHUA
Mpoagasua, Nan NyTem nepeduncieHns Ha 6aHKoBCKMI cyeT MNokynaTenn c KoToporo 6blsa ocywecTsieHa
onJiaTa ToBapa WM MHOM cYeT coobLleHHbIM [okynaTenem.

12.7. YKa3aHHbIl B HAacToALWEM NyHKTe cnocob Bo3BpaTa AEeHEXHbIX CPeACTB MOXKET MCMO/1b30BaTbCA
MpoaasLOM U B MHbIX C/Iy4asax BO3BpaTa AEHEXKHbIX CPeACTB, NPeayCMOTPEHHbIX HACTOALLMM 4OTOBOPOM U
3akoHogaTenbctBom PK.

13. OTBETCTBEHHOCTb CTOPOH
13.1. CTOpPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBMMU C 3aKOHOAaTeNbCTBOM PK.

13.2. Mpopasel, He HeceT OTBETCTBEHHOCTU 3a ywepb, NPUYNMHEHHbIV MoKynaTento BCaeacTBue
HeHag/1eXKallero Ucnob3oBaHMUA UM TOBAPOB, 3aKa3aHHbIX B MHTEPHET -MarasuHe.

13.3. CTopoHbl 0cBO6OXKAAIOTCA OT OTBETCTBEHHOCTU 3@ HEUCMOJIHEHME UN HEHAAeXKallee UCNONHEHUE
0653aTenbCcTB MO AOTOBOPY Ha Bpems AeNCTBUA HENPEOA0AMMOM CUbI.

14. NPOMUE YCNOBUA

14.1. K oTHoweHuaM mexay MNokynatenem v Mpoaasuom NnpumeHAeTca 3aKoOHoAaTe1IbcTBO Pecny61MKku
KasaxcTtaH.

14.2. Npu HeobxogumocTu Mpoaaseu, 1 NokynaTtenb Bnpase B tob6oe Bpems 0popmMUTb AOTOBOP Kynu-
npoaaxu Tosapa B opme NMCbMEHHOTO ABYXCTOPOHHErO COrNAaLLEeHUA, HE NPOTUBOPEYALLENO NOJIOKEHUAM
HacToAlen opepThbl.

14.3. B cniyyae BO3HMKHOBEHMA BOMPOCOB W NPETEH3UI CO CTOPOHbI MoKynaTtens, oH Ao XKeH 06paTUTLCA B
oTaen nponax SatStore.KZ no agpecy: Pecnybnmka KasaxcraH, r.ActaHa, yn.MmaHosa 19, stax 11, opuc 100,
no tenedoHy: +7 777 012 2020, +7 702 166 5556 nnu no e-mail: office@satstore.kz, info@satstore.kz

14.4. HacToawmin 4oroBop BCTynaeT B CUAY € AaTbl akuenTa Mokynatenem HacToswel odepTbl U AeNCTBYET A0
No/sIHOro UcnonHeHna obasatenbcts CTOpoHamu.

14.5. Bce cnopbl ¥ pa3HoOrnacus, BO3HMKaloLWMe Npu ncnoaHeHnm CtopoHamm 065a3aTenbCTe MO HacToALWEMY
[O0roBOpY, peLlakTca NyTem NeperoBopos. B cayyae HEBO3MOXKHOCTU UX yCTpaHeHMA, CTOPOHbI MMeoT NpaBo
0bpaTnTbCcA 3a cyaebHOM 3aWMTON CBOMX MHTEPECOB.

14.6. IHTepHeT-MarasuH ocTaB/seT 3a CO60M NPaBO PACLLUMPATb U COKPALLATL TOBAapHOE Npea/ioKeHMe Ha
caiiTe, peryanpoBatb AOCTYN K NOKYMKe /o6biX TOBApOB, a Tak:Ke NpUocTaHaBAMBaTb AN NPeKpaLwaTb
npoAaKy Nobbix TOBapOB N0 CBOeMY COBCTBEHHOMY YCMOTPEHMIO.

15. AAPEC U PEKBU3UTbI NPOJABLA

HaunmeHosaHue: UM satstore.kz


mailto:office@satstore.kz

lOpuanueckuii agpec: KasaxcraH, ActaHa, Ayssosa, aom 46/1, ke/odpuc 106
BWH: 870520450092

p/c B TeHre: KZ787225000001560235

B 6aHKe: AO "Kaspi Bank"

BUK: CASPKZKA



